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In the Smart Cities literature, in the context of individual innovation dynamics, the adoption of innovative digital solutions by users represent a growing and stimulating field of research. In this regard, the investigation of the determinants affecting the usage of smart apps by individuals remains a hitherto little investigated topic, especially when considering solutions related to the energy domain.
This lecture will explore the main contributions on individual adoption of innovative digital solutions; subsequently, a recent empirical study analyzing the determinants of adoption of smart energy apps by users will be presented. 
From a methodological standpoint, this lecture will provide an overview of the main empirical methods utilized in the literature to analyze survey-level data, with special reference to zero-inflated models.
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